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1. Log into NetTeller. 

 
2. Select On Demand Transfer from the NetTeller menu. 

 
 

3. Review the Enrollment Introduction.  Click the Enroll button to start the set up process. 
 

 
 

4. Review the Service Agreement. 
a. Check the box next to “I Agree”. 
b. Click the “Accept” button. 

 

 



5. Complete the New On Demand Transfer External Account form and click Submit. 
 

 
 

6. Select Enrolled Accounts in the On Demand Transfer menu.  Added accounts will show a status as 
either Pending Approval or Verified.  External accounts you are transferring from must have a 
completed application submitted before they will show up as Verified.  Once an external account is 
verified, you are able to create transfers using that account. 

 

 
 

7. Select New Transfers in the On Demand Transfer menu.  Complete the form and click Submit to 
save the transfer.  A confirmation message will display. 

a. If a CBM account is chosen as the FROM account, only external accounts will display in the TO 
account drop-down menu.  If an external account is chosen as the FROM account, only CBM 
accounts will display in the TO account drop-down menu. 

b. The Frequency drop-down allows One Time, Weekly, Bi-Weekly, Semi-Monthly and Monthly 
transfers.  The Date fields require different entries depending on the frequency of the transfer. 

 



8. Select Add Account in the On Demand Transfer menu to add additional external accounts.  Follow 
steps 5-7 to get the new account verified and set up for new transfers. 

 
 
 

9. Select Pending Transfers in the On Demand Transfer menu to view, edit, or delete pending transfers. 
 

 
 
 

10. Select Transfer History in the On Demand Transfer menu to view previously completed transfers.  
Click the View link to view the details of a previous transfer. 

 

 


